
Tribal Concern Flow Chart

The flow chart begins when the tribe 
emails/contacts a caseworker directly.

1. If the OCS caseworker does not 
respond in a timely manner, or if the 
issue is not resolved by the OCS 
caseworker, then the tribe emails/
contacts the OCS supervisor directly.

2. If the OCS supervisor does not 
respond in a timely manner, or if the 
issue is not resolved by the OCS 
supervisor, then the tribe emails/
contacts the OCS staff manager and 
regional ICWA specialist directly.

3. If the OCS staff manager or regional 
ICWA specialist does not respond in a 
timely manner, or if the issue is not 
resolved by the OCS staff manager or 
regional ICWA specialist, then the 
tribe contacts the regional manager 
and statewide ICWA coordinator 
directly and the flowchart ends.

The flowchart ends if the issue is 
resolved at any point by the 
caseworker, OCS supervisor, OCS staff 
manager, regional ICWA specialist, 
regional manager, or statewide ICWA 
coordinator.
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