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This Desk Guide provides a description and examples for each code. The examples are 
not intended to be inclusive of every activity that may meet the definition. If you have 
any questions, contact RMS Help Desk at 465-4319. 

A case number and description of activity must be entered on all electronic 
RMS messages. 

Cost Allocation Random Moment Time Study Codes 
• Code A Health Related Service 

Code B Child Support Enforcement 
• Code C IV-E Eligibility Determination 
• Code D Training 
• Code E Court Related Activity 
• Code F case Management and Administration of Services to Children in their own homes 
• Code G case Management and Administration of Out-of-Home care 
• Code H Case Management and Administration of Adoption Assistance 
• Code K Investigation of Reports of Abuse and Neglect 
• Code L Other Service Activity
• Code M Non-Program-Related Activity 
• Code Z No longer employed by OCS or position is vacant 

Code A- Health Related Service 
Use this code if you are helping Medicaid-eligible clients gain access to covered medical 
services. This includes activities designed to help clients attain and maintain physical or 
mental health. Only use this code for children that are Medicaid eligible. Following are Code 
A examples: 

• Arranging for health services
• Liaison with medical providers
• Assistance in utilizing Medicaid and maintaining Medicaid eligibility
• Arranging for psychiatric evaluations or admissions to medical facilities
• Assistance in development and implementation of health plans/regimens
• Completion of OCS Medicaid Review forms

Code B - IV-E Child Support Enforcement 
Code B applies if you are working to establish or modify a child support order or to collect 
child support from an absent parent. Following are Code B examples: 

• Any assistance to, collateral or written contacts with the Child Support Services Division
(CSSD)

• Gathering personal information or financial data from clients for child support purposes
• Gathering or providing CSSD with information to be used for establishing paternity
• Making court recommendations for child support 
• Requesting or completing orders for support
• Preparing for or attending child support hearings

Code C - IV-E Eligibility Determination 

Use this code for any activity that contributes to determining whether or not a child is eligible 
to participate in the Title IV-E Foster care or Adoption Assistance programs. Following are 
Code C examples: 
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• Collecting or verifying information from family or others, which is used to determine
eligibility. For example: verifying income, collecting asset or resource information,
applying for or verifying social security numbers, obtaining birth certificates or confirming
family living arrangements at the time of the child's removal from the home

• Querying systems and records or entering electronic information related to Title IV-E
eligibility in ORCA or other eligibility related data bases

• Contacting OCS Eligibility Technicians and other staff to determine AFDC (Aid to Families
with Dependent Children Act) relatedness 

• Completing and processing eligibility forms, including Title IV-E Application forms
• Preparing for and participating in fair hearings and appeals stemming from Title IV-E

eligibility actions
• Responding to Eligibility Technicians requests for information/documentation

Code D - Training 

This code applies to certain training activities when the purpose of the training is the 
development of skills necessary for the proper and efficient administration of OCS programs. 
Following are Code D examples: 

• Preparation of curriculum materials and presentation of formal training to OCS staff or
staff of local agencies that administer OCS foster care and adoption programs under a
grant or contract with OCS (including personnel of Alaska Native organizations that
provide services to children in OCS custody under contract with OCS)

• Preparation of curriculum materials and presentation of formal training to foster parents,
adoptive parents, and staff of residential care facilities

Note: Participation in training activities that do not fit the above criteria is coded to the 
program code that best describes the subject of the training. For example, if you are 
attending training on writing out-of-home case plans use Code G and if you are being trained 
to write a court report, then use Code E. If you are participating in training on Foster care 
candidate determinations and pre-placement activities directed toward reasonable efforts, use 
code F. 

Code E - Court-Related Activity 
Use Code E for any activity that involves preparing a court report, preparing for or 
participating in a judicial proceeding involving a child who is in OCS foster, unlicensed relative, 
residential care, or a candidate for out-of-home care. Following are Code E examples: 

• Preparing a petition to take custody of a child
• Appearing in court when OCS is seeking custody of a child or the status of a child is being

reviewed
• Preparing for or participating in a court review or dispositional hearing
• Providing documentation for the court that the agency has made reasonable efforts to

prevent placement or to return the child to the home 
• Working with an Assistant Attorney General or prosecutor to prepare a case for court
• Documenting for the court that continuation in the home is contrary to the welfare of a

child
• Filing a motion for extension of custody or supervision
• Preparing or presenting of predisposition reports, supplemental reports, or any other

reports to the court
• Travel (driving, flying, etc.) associated to with any of the above activities




